
JOB DESCRIPTION

	Job Title: Technical Manager 
	Company: Century Mechanical Systems Factory LLC

	Job Holder: -----------
	Reports To : Chairman

	Dept. /Div.: Technical 

	Location: Dubai

	Prepared By: HR Manager 
	

	1.) Job Purpose (Objective)

 

	2.) Job Accountabilities and Job Content:

      New Product Development 
· Testing of the product 

· Pricing of raw material in consultation with Cost Accountant.
· Recommend technical enhancements on the products. 

· Technical approval for drawings/data received from factory prior to starting of production of units.
      Quality Improvement Initiatives

· Identify and introduce improvements to systems and procedures for ensuring highest levels of quality standards.
     Technical Support and Development 

· Conduct Technical Trainings for New appointment in Sales and keep updating technical knowledge of sales personnel ( once in quarterly ) 
· Provide technical support for sales by attend technical discussions during sales meetings with customer
· Visit Associate companies for Technical Support and provide inputs  in Preparation of quotations to  associate companies for the received inquiries 
· Attend customer complaints with respect to performance of the product.
· Analyze and keep track of other competitor technical data and pricing.  
· Business Development by visit Site like hospitals etc for evaluation report for testing.

· Raw Material Planning for addition business  like project sales etc

· Verification and ensure accurately of Submittals for the orders 
      Vendor Development 

· Visit factories of existing as well as new Suppliers for evaluation and introduce new supplier in Supplier list
· Inspect the sample units from various new suppliers and give recommendations to management.
· Attending the exhibition and seminar for souring of the New Product and upgrade existing product.
Cost Reduction :-
· Initiative processes which minimize manufacturing costs by maintaining the quality of the product 
· Coordination with :

Internal and External Customer 
MIS
          Present weekly, monthly, quarterly and yearly required reports.


      KRA’s

       New Product Development :                                                                                    25%       
      ( 2 Products : Ecology unit : April 2012, ESP: June 2012) 
      ( V- cell Kits  March end ) 

       Conduct Technical training for new                                                                       05%
        and existing sales team

       ( once in quarter ) 
        

        Vendor Development                                                                                               10%                                                                                  
        ( 3 New vendor in a year)  


        Technical Support to associate to generate sale                                                    10%

        Generate sale by visit Site for Testing                                                                    20%
        ( 500thousand :-2012 )

      Raw material planning for addition business                                                          05 %


        Quality Improvement Initiatives                                                                            10%
        Cost Reduction                                                                                                         10%
        MIS and reports                                                                                                       05%
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